(JAEMPP)
https://journals.aemapp.org/
Volume 2 Issue 1, 2024

JOURNAL OF ASSOCIATION OF EDUCATIONAL
MANAGEMENT AND POLICY PRACTITIONERS

INFLUENCE OF QUALITY ASSURANCE ON THE MANAGEMENT OF EDUCATIONAL
RESOURCES IN SENIOR SECONDARY SCHOOLS IN PORT-HARCOURT
METROPOLIS, RIVERS STATE

Victoria Osaruchi Sam-Kalagbor, PhD
Department of Educational Management, Faculty of Education, Rivers State University, Port-Harcourt
victoria.sam-kalagbor@ust.edu.ng

Abstract

The study investigated the influence of quality assurance on the management of educational resources in senior
secondary schools in Port-Harcourt Metropolis, Rivers State. Three objectives and three research questions
guided the study. The design used in the study was a descriptive survey research design. The study was carried
out in Port-Harcourt Metropolis Rivers State. The population of the study was 1908 comprising 41 principals
and 1867 senior secondary school teachers in Port-Harcourt Metropolis, Rivers State. The sample size of the
study was 303 respondents which comprised 41 principals obtained using census while 262 teachers were
selected using cluster random sampling technique was used to select teachers. The instrument used for data
collection was a self-designed questionnaire titled “Influence of Quality Assurance on the Management of
Educational Resources (IQAMER)”. The instrument was validated by two experts, while the reliability of the
instrument was established using Cronbach Alpha which yielded an average reliability coefficient of 0.83. Mean
and standard deviation was used to provide answers to research questions. The null hypotheses were tested at
0.05 level of significance. The study found that the influence of quality assurance on educational resources
include guaranteeing the recruitment of qualified teachers using the acceptable standard, enforces professional
development of recruited teachers, enhance the provision of quality infrastructural facilities for conducive
learning, enhance careful utilization of fragile educational facilities to prevent accidents, aids assessment of
instructional materials carefully before procurements amongst others. The study recommended that government
should provide teachers in secondary schools with quality instructional resources for efficient instructional
delivery. This will help teachers to prioritize the use of instructional materials in teaching and learning
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Introduction

In recent time, the dwindling quality of
education in Nigeria has called for researchers’
attention to determine its cause and proffer
workable solution to the state of education in
Nigeria. The development of any nation lies
in the quality of education available for the
citizen. This is why quality assurance is an
essential part of every educational sector. The
process of ensuring that a standard or quality
is reached or raised in the educational system
is known as quality assurance (Madu &
Adebiyi, 2021). Quality assurance, according
to Ayeni and Adelabu (2011), is a systematic
management, monitoring, and evaluation
procedure used to make sure that educational
institutions adhere to the set standards in order
to accomplish their goals and produce outputs
that will meet the needs of the institution's
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customers (society). According to Okebukola,
(2017), quality assurance is concerned with the
policies, processes, strategies, and resources
that the institution uses to ensure that its
standards and needs for quality are being met.
Quality assurance in education refers
to the systematic processes and activities
implemented to ensure that educational
institutions meet and maintain predetermined
standards of quality (Martinez-Lorente, 1988).
Hence quality assurance could be described as
a process which involves monitoring,
evaluating, and continuously improving
various aspects of education, including
curriculum, teaching and learning methods,
assessment practices, and the overall learning
environment. The goal of quality assurance is
to enhance the educational experience and
outcomes for students, as well as to ensure
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accountability and transparency in educational
institutions.

Quality assurance is needed in the
management of educational resources to
achieve  desirable  outcome.  Resource
management in education is focused on the
development, improvement and maintenance
of every resources in the school that
collaborate for delivery of educational
services. Quality assurance is an integral part
of management that helps to guarantee the
quality of resources used for delivery of
educational services. For instance, checking
the many components of services related to
school facilities as part of quality assurance
requires making sure that standard of quality
are being met, maintained and or improved. It
ensures the usefulness of facilities for as long
as possible, controls expenditure and improves
the general atmosphere of a school for
effective teaching and learning operations.

In tertiary institutions in Nigeria,
National Universities Commission (NUC)
plays a crucial role in quality assurance in
higher education. The NUC is responsible for
the accreditation and regulation of universities
in Nigeria. They ensure that universities meet
certain standards in terms of faculty
qualifications, curriculum, facilities, and
research output. The NUC conducts periodic
assessments and evaluations to maintain and
improve the quality of education in Nigerian
universities (Ebekozien & Aigbavboa, 2022).
Similarly, secondary school boards carry out
quality assurance programmes such as
continuous improvement, supervison,
inspection, maintenance and evaluation of
education service delivery in secondary
schools. The essence of quality assurance
process is to identify areas where there is need
for improvement and also ascertaining the
quality of services rendered to the society. In
addition to these efforts, there is a need for
continuous professional development for
teachers to enhance their pedagogical skills
and subject knowledge. Quality assurance
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would necessitate adequate training and
support for teachers which could lead to
improved teaching and learning outcomes in
Nigerian schools (Yusuf, 2022).

One aspect of educational institutions
that requires quality assurance is human
resources management. Human resource
management refers to the process of bringing
people and organizations together so that the
goals of each are met. It is that part of the
management process which is concerned with
the management of human resources involved
in the organization. It is worthy to note that,
when human resources are brought together to
achieve a particular vision of the organization,
there is need for quality assurance especially
in educational. This will help the in quality
control of services each person renders to
achieve the organizational objective. Keffane,
Bachioua, and Zerzour (2021) asserts that
quality assurance is needed in human resource
management because without the appropriate,
skilled and experienced human resources,
failure will be the expected result in any
organization particularly in  educational
institution. The authors further posited that the
most significant functions of human resource
management where quality assurance should
be prioritized include recruitment, selection,
appointment. This is because the importance
of these process for the organization to
achieving its goals cannot be overemphasized.

Quality assurance plays a significant
role in human resource management in
schools. It ensures that the quality standards of
education are maintained and improved, and
that teachers are motivated to perform at their
best. Human resource maintenance is an
integral part of quality assurance, as it ensures
that teachers have the necessary skills and
knowledge to improve their motivation and
effectively address future challenges (Abiola,
2022, Seftiani et al., 2019). A conducted by
Anyango et al. (2020) aimed to establish the
influence of human resource practices on
quality assurance among secondary school
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teachers in the central region of Uganda. The
study found that on-job training of teachers
empowers them with critical skills necessary
to gain a competitive advantage in the
educational environment. This suggests that
human resource development practices, such
as on-job training, contribute to the quality
assurance of teachers (Anyango et al., 2020,
Odigwe & Owan,, 2022). Another study by
Abiola (2022) focused on quality assurance
parameters as predictors of teachers'
motivation in Kwara State public junior
secondary schools. The study found that
quality assurance parameters, including human
resource maintenance and data management,
significantly predicted teachers' motivation.
These findings are consistent with the
understanding that quality assurance policies
are put in place to monitor, maintain, and
safeguard quality standards in schools. They
also serve other goals, such as program
improvement and accountability towards the
public (Abiola, 2022).

Quality assurance is also essential in
the management of physical resources to
create conducive environment for teaching and
learning process. Physical resource to include
machines, raw materials, automobiles, and
various items than can facilitate an
organization’s  activities and  processes
(Usman, 2016). This means that physical
resource is an essential instrument used to
carry out operations in schools and as such,
they cannot be overlooked when it comes to
the economic context of developing education.
In the view of Ile (2019) physical resource
includes  academic facilities (classrooms,
seats, laboratories, libraries, chalk, books,
marker forums, audio-visual materials,
gardens and swimming pools, leisure centres
(fields, balls and gymnasiums) and so on. In
any educational setting, resources are
important for the day—to- day running of the
school. Physical resources are therefore
resources that include buildings and structures,
ICT facilities, laboratories, and equipment.
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Quality assurance is crucial in the
management of physical resources in schools
to ensuring academic quality and the provision
of appropriate facilities. Academic quality
assurance encompasses both teaching and
learning procedures as well as the curriculum,
while structural provision refers to the
buildings and physical facilities (Afriadi et al.,
2023). Quality assurance policies are
established to monitor, maintain, and
safeguard quality physical resources and
ensure accountability to the public (Abiola,
2022).

In this context, quality assurance could
involve the optimal utilization of available
resources, both human and material, to provide
the desired quantity and quality of education
within the specified timeframe (Kadir et al.,
2020, Seftiani et al., 2019). Additionally, the
management of non-financial resources, such
as school plants, laboratories, and physical
amenities, is essential for achieving
institutional goals (Odigwe & Owan, 2022).
Overall, quality assurance and management of
physical resources in schools are essential for
maintaining and improving academic quality.
This includes ensuring the quality of teaching
and learning procedures, curriculum, and
physical facilities, as well as effectively
managing human and material resources.
Adequate provision of resources and the
implementation  of  quality  assurance
guidelines are crucial for achieving these goals
(Odigwe & Owan, 2022).

In the management of instructional
resources, quality assurance plays a crucial
role in ensuring effective and efficient
utilization of these resources. In the study of
Praraksa et al. (2015) it was found that quality
assurance is essential in the development of
internal quality for operational effectiveness.
In the school, instructional resources play vital
role in day to day operation of the school.
Hence, it is a significant part of school system
that requires quality control. A quality
instruction material may as well lead to quality
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instructional delivery. In Ayeni (2012) who
explored the challenges in achieving
sustainable quality assurance in secondary
schools highlighted gaps in learning facilities
and  resources, funding, institutional
management, and ineffective supervision of
instructional  activities amongst  others.
Instructional materials without quality control
would contribute to poor teaching and learning
outcomes, including examination malpractice
and low student performance. These findings
suggest that quality assurance is essential for
effective  management of instructional
resources in schools. By addressing the gaps in
teacher competence, curriculum instruction,
and learning facilities, quality assurance
promotes the improvement of teaching and
learning outcomes (Praraksa et al.,, 2015;
Ayeni, 2012). Quality assurance has a
significant influence on the management of
instructional resources in educational settings.
Administrators' instructional leadership and
the establishment of quality assurance
agencies play crucial roles in ensuring
effective utilization and management of
instructional resources.

Statement of problem

Quality assurance is necessary in the
management of educational resources due to
several problems that arises as a result of less
quality in educational service delivery. In the
study area, it has been observed that poor
performance in  external  examination,
behavioural deficiencies among students
examination malpractices amongst others are
fast rising. This is because principals in public
secondary schools face challenges in
implementing quality assurance guidelines
during managerial practices due to shortage of
funds, high taxes, and inadequate numbers of
teachers (Ngemoyo & Mwila, 2022). This has
equally led to compromise in school
management practices such as recruitment, of
unqualified teachers, procurement of low
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quality physical and instructional facilities and
poor maintenance of educational resources. If
the situation lingers, the impact may be felt in
all other sectors. The researcher therefore
intends to investigate the influence of quality
assurance in the management of educational
resources in senior secondary schools in Port-
Harcourt Metropolis, Rivers State.
Purpose of the study

The purpose of the study was to
determine the influence of quality assurance
on the management of educational resources in
senior secondary schools in Port-Harcourt
Metropolis, Rivers State. In specific, the study
sought to examine

1. the influence of quality assurance on
the management of human resources
in senior secondary schools in Port-
Harcourt Metropolis, Rivers State;

2. the influence of quality assurance on
the management of physical resources
in senior secondary schools in Port-
Harcourt Metropolis, Rivers State; and

3. the influence of quality assurance on
the management of instructional
resources in senior secondary schools
in Port-Harcourt Metropolis, Rivers
State.

Research Question
The following research questions were asked

1. What is the influence of quality
assurance on the management of
human resources in senior secondary
schools in port-Harcourt Metropolis,
Rivers State?

2. What is the influence of quality
assurance on the management of
physical resources in senior secondary
schools in port-Harcourt Metropolis,
Rivers State?

3. What is the influence of quality
assurance on the management of
instructional resources in  senior
secondary schools in Port-Harcourt
Metropolis, Rivers State?

Hypotheses
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1. There is no significant difference
between the mean responses of
teachers and principals on the
influence of quality assurance on the
management of human resources in
senior secondary schools in port-
Harcourt Metropolis, Rivers State
2. There is no significant difference
between the mean responses of
teachers and principals on the
influence of quality assurance on the
management of physical resources in
senior secondary schools in port-
Harcourt Metropolis, Rivers State
3. There is no significant difference
between the mean responses of
teachers and principals on the
influence of quality assurance on the
management of instructional resources
in senior secondary schools in Port-
Harcourt Metropolis, Rivers State
Methodology

The design used in the study was a
descriptive survey research design. The study
was carried out in Port-Harcourt Metropolis
Rivers  State.  Port-Harcourt ~ Metropolis
comprises of two local government areas
namely Port-Harcourt Local Government
Areas and Obio-Akpors Local Government
Areas. The study areas appear to be the hub of
secondary and tertiary education of the entire
state. This makes the study area the suitable
for the study. The population of the study was
1908 comprising 41 principals and 1867 senior

Journal of Association of Educational Management and Policy Practitioners (JAEMPP)

https://journals.aemapp.org

secondary school teachers in Port-Harcourt
Metropolis, Rivers State. The sample size of
the study was 303 respondents which
comprised 41 principals obtained using census
while 262 teachers were selected using cluster
random sampling technique was used to select
teachers. The instrument used for data
collection was a self-designed questionnaire
titled “Influence of Quality Assurance on the
Management of Educational Resources
(IQAMER)”.The questionnaire was designed
into three sections (Section A-C), each section
obtained information on research questions.
The instrument was validated by two experts,
one in educational management and the other
from measurement and evaluation. The
reliability of the instrument was established
using Cronbach Alpha which yielded an
average reliability coefficient of 0.83. This
reliability coefficient showed that the
instrument  is  reliable.  During  the
administration of the research instrument, 303
copies of the questionnaire were administered
while only 280 copies (32 principals and 248
teachers) were successfully retrieved.

Mean and standard deviation was used
to provide answers to research questions. The
decision rule was that items with mean greater
than or equal to 2.50 were “Agreed” while
items with mean less than 2.50 were
“Disagreed”. The null hypotheses were tested
at 0.05 level of significance.  The null
hypotheses were accepted when z-calculated is
less than the z-critical value and vice-versa.
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Results

Research Question 1: What is the influence of quality assurance on the management of human
resources in senior secondary schools in port-Harcourt Metropolis, Rivers State?

Table 1: Mean responses on Influence of Quality Assurance on the Management of Human

Resources
Principals=32 Teachers=248
S/N  Items Mean S.D Rmks Mean S.D Rmks
1 Quality assurance helps to guarantee the 3.19 0.61 Agree  3.56 0.68 Agree

recruitment of qualified teachers using the
acceptable standard

2 Enforces professional development of 3.21 0.84  Agree 3.34 0.76 Agree
recruited teachers to ensure quality service
delivery

3 It helps to prioritize compensation of teachers 3.02 0.86 Agree  3.29 0.69 Agree
for quality service delivery

4 Quality assurance coordinate the 3.22 0.76 Agree  3.35 0.63 Agree
performance management of teachers to
guarantee efficiency in instructional delivery

5 Necessitate feedback of teachers’ 3.45 0.59 Agree  3.57 0.59 Agree
performance from teachers and school
stakeholders

6 Quality control helps to regulate the quality 3.40 0.66 Agree  3.24 0.77 Agree
of newly hired teachers

7 Helps to introduce career planning 3.22 0.75 Agree  3.58 0.60 Agree
programme for teachers so as to aid quality
service delivery

8 Aids the keeping of quality control records of 3.67 0.49 Agree  3.40 0.59 Agree
teachers’ performance
Grand Mean 3.30 0.70 3.42 0.66

Field Survey, 2023

Table 1 shows the mean responses of teachers and principals on the influence of quality assurance on
the management of human resources in Port-Harcourt Metropolis, Rivers State. Based on the criterion
mean of 2.50, the analysis revealed that quality assurance helps to guarantee the recruitment of
qualified teachers using the acceptable standard (3.19 & 3.56), enforces professional development of
recruited teachers to ensure quality service delivery (3.21 & 3.34), it helps to prioritize compensation
of teachers for quality service delivery (3.02 & 3.29), quality assurance coordinate the performance
management of teachers to guarantee efficiency in instructional delivery (3.22 & 3.35), necessitate
feedback of teachers’ performance from teachers and school stakeholders (3.45 & 3.57), quality
control helps to regulate the quality of newly hired teachers (3.40 & 3.24), helps to introduce career
planning programme for teachers so as to aid quality service delivery (3.22 & 3.58) and aids the
keeping of quality control records of teachers’ performance (3.67 & 3.40).

Research Question 2: What is the influence of quality assurance on the management of physical
resources in senior secondary schools in port-Harcourt Metropolis, Rivers State?
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Table 2: Mean Response on the Influence of Quality Assurance on the Management of Physical
Resources In Senior Secondary Schools In Port-Harcourt Metropolis

Principal=32 Teachers=248
S/N  Items Mean S.D Rmks Mean S.D Rmks
1 Quality assurance would enhance the 3.23 0.61 Agree  3.56 0.68 Agree

provision of quality infrastructural facilities
for conducive learning

2 Enhance careful utilization of fragile 3.40 0.63 Agree  3.59 0.76 Agree
educational facilities to prevent accidents

3 Quality assurance helps to maintain 3.31 0.69 Agree  3.26 0.69 Agree
minimum standard for school building and

structures

4 It necessitates effective supervision and 3.59 0.59 Agree  3.30 0.63 Agree
inspection of school procurements

5 Quality assurance aids effective maintenance 3.47 0.64  Agree 3.56 0.59 Agree

of ICT facilities for teaching and Learning

6 It imposes continuous improvement of school  3.59 0.63 Agree 344 0.77 Agree
physical resources to meet students’ needs
and comfort

7 Inspection enforcing detection of errors in 3.34 0.70 Agree  3.39 0.60 Agree
school bulding, to prevent accidents within
the school premise

8 Quality control helps to prevent accidents 3.66 0.46 Agree  3.54 0.59 Agree
especially in the school laboraries

9 Structured testing encourages effective 3.52 044  Agree 3.33 0.59 Agree
maintenance of school equipment

10 It helps to guarantee the reliability of school 3.43 0.68 Agree  3.34 0.68 Agree
physical resources

Grand Mean 3.45 0.61 3.43 0.66

Field Survey, 2023

Table 2 shows the mean responses of teachers and principals on the influence of quality
assurance on the management of physical resources in senior secondary schools in port-Harcourt
Metropolis, Rivers State. Based on the criterion mean value decision, the analysis revealed that
majority of the respondents agreed that quality assurance would enhance the provision of quality
infrastructural facilities for conducive learning (3.23 & 3.56), enhance careful utilization of fragile
educational facilities to prevent accidents (3.40 & 3.59), quality assurance helps to maintain
minimum standard for school building and structures (3.31 & 3.26), it necessitates effective
supervision and inspection of school procurements (3.59 & 3.30), quality assurance aids effective
maintenance of ICT facilities for teaching and Learning (3.47 & 3.56), it imposes continuous
improvement of school physical resources to meet students’ needs and comfort (3.59 & 3.44),
inspection enforcing detection of errors in school building to prevent accidents within the school
premise (3.34 & 3.39), quality control helps to prevent accidents especially in the school laboratories
(3.66 & 3.54), structured testing encourages effective maintenance of school equipment (3.52 & 3.33)
and quality assurance helps to guarantee the reliability of school physical resources (3.43 & 3.34).
Research Question 3: What is the influence of quality assurance on the management of instructional
resources in senior secondary schools in Port-Harcourt Metropolis, Rivers State?
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Table 3: Mean Response on the Influence of Quality Assurance on the Management of
Instructional Resources in Senior Secondary Schools in Port-Harcourt Metropolis

Principal=32 Teachers=248
S/N  Items Mean S.D Mean S.D Mean S.D
1 Quality assurance aid  assessment 3.13 0.79 Agree  3.56 0.59 Agree
instructional materials carefully before
procurements
2 Procurement of quality and durable 3.23 0.68 Agree  3.59 0.57 Agree
instructional resources for teaching and
learning
3 Ensuring  utilization of multimedia 3.19 0.61 Agree  3.13 0.78 Agree
instructional resources for teaching and
learning
4 Quality assurance enhance continuous 3.29 0.62 Agree  3.13 0.56 Agree

improvement of resources used in teaching
and learning

5 It necessitates the delivery of quality 3.18 0.62 Agree  3.32 0.59 Agree
instruction to students

6 Imposes  inspection of instructional 3.11 0.69 Agree  3.22 0.72 Agree
materials before and after usage

7 Emphasis students’ restricted access to 3.42 0.66 Agree  3.31 0.63 Agree
valuable instructional resources in the
laboratories

8 Quality assurance emphasizes supervision 3.27 0.71 Agree  3.34 0.69 Agree

of teachers and students when making use
of instructional resources in the laboratories

9 Necessitates equipping the library with 3.22 0.67 Agree  3.31 0.56 Agree
updated books and facilities
Grand Mean 3.23 0.67 3.32 0.63

Field Survey, 2023

Table 3 showed the mean response on the influence of quality assurance on the management
of instructional resources in senior secondary schools in Port-Harcourt Metropolis. Based on the
decision of the criterion mean value, the analysis revealed that there majority of the respondents
agreed that quality assurance aid assessment instructional materials carefully before procurements
(3.13 & 3.56), procurement of quality and durable instructional resources for teaching and learning
(3.23 & 3.59), ensuring utilization of multimedia instructional resources for teaching and learning
(3.19 & 3.13), quality assurance enhance continuous improvement of resources used in teaching and
learning (3.29 & 3.13), it necessitates the delivery of quality instruction to students (3.18 & 3.32),
imposes inspection of instructional materials before and after usage (3.11 & 3.22), quality assurance
emphasis students’ restricted access to valuable instructional resources in the laboratories (3.42 &
3.31), quality assurance emphasizes supervision of teachers and students when making use of
instructional resources in the laboratories (3.27 & 3.34) and necessitates equipping the library with
updated books and facilities (3.22 & 3.31).

Test of Hypotheses
1. There is no significant difference between the mean responses of principals and teachers on the
influence of quality assurance on the management of human resources in senior secondary
schools in port-Harcourt Metropolis, Rivers State
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Table 4: z-test analysis on the influence of quality assurance on the management of human
resources in senior secondary schools in Port-Harcourt Metropolis.

Students N X S.D df o z-cal z-crit  Decision

Principals 32 330 0.75
278 0.05 0.87 1.96 Accepted
Teachers 248 342 0.66

Research Data Output, 2023

Table 4 shows the z-test analysis on influence of quality assurance on the management of
human resources in senior secondary schools in Port-Harcourt Metropolis. The analysis showed that
the z-calculated value obtained was 0.87 which is less than the z-critical value (1.96) i.e z-cal (0.87)
<z-critical (1.96). The calculated z-value is not statistically significant at a 0.05 level of significance
since it is less than the given critical value. Therefore, the null hypothesis is accepted. This implies
that there is no significant difference between the mean responses of principals and teachers on the
influence of quality assurance on the management of human resources in senior secondary schools in
Port-Harcourt Metropolis, Rivers State.

2. There is no significant difference between the mean responses of teachers and principals on the
influence of quality assurance on the management of physical resources in senior secondary
schools in port-Harcourt Metropolis, Rivers State

Table 5: z-test analysis on the influence of quality assurance on the management of physical
resources in senior secondary schools in port-Harcourt Metropolis,

Students N X S.D df (v} z-cal z-crit  Decision

Principals 32 345 0.61
278 0.05 0.19 1.96 Accepted
Teachers 248 343 0.66

Research Data Output, 2023

Table 5 shows the z-test analysis on influence of quality assurance on the management of
physical resources in senior secondary schools in Port-Harcourt Metropolis. The z-test analysis
revealed that the z-calculated value obtained was 0.19 which is less than the z-critical value (1.96) i.e
z-cal (0.691) <z-critical (1.96). Since the z-cal is less than the z-crit, the null hypothesis is thus
accepted. This implies that there is no significant difference between the mean responses of principals
and teachers on the influence of quality assurance on the management of instructional resources in
senior secondary schools in port-Harcourt Metropolis, Rivers State.
3. There is no significant difference between the mean responses of teachers and principals on the
influence of quality assurance on the management of instructional resources in senior secondary
schools in Port-Harcourt Metropolis, Rivers State

Table 6: z-test analysis on the influence of quality assurance on the management of instructional
resources in senior secondary schools in Port-Harcourt Metropolis

Students N X S.D df a z-cal z-crit  Decision
Principals 32 3.23  0.67

278 0.05 0.72 1.96 Accepted
Teachers 248 332 0.63
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Research Data Output, 2023

Table 6 shows the z-test analysis on influence of quality assurance on the management of
human resources in senior secondary schools in Port-Harcourt Metropolis. The analysis showed that
the z-calculated value obtained was 0.72 which is less than the z-critical value (1.96) i.e z-cal (0.72)
<z-critical (1.96). Therefore, the null hypothesis is accepted. This implies that there is no significant
difference between the mean responses of principals and teachers on the influence of quality
assurance on the management of instructional resources in senior secondary schools in Port-Harcourt

Metropolis, Rivers State.

Discussion of Findings

Firstly, the study found that quality
assurance helps to guarantee the recruitment of
qualified teachers wusing the acceptable
standard, enforces professional development
of recruited teachers to ensure quality service
delivery, it helps to prioritize compensation of
teachers for quality service delivery, quality
assurance  coordinate the  performance
management of teachers to guarantee
efficiency in instructional delivery, necessitate
feedback of teachers’ performance from
teachers and school stakeholders, quality
control helps to regulate the quality of newly
hired teachers, helps to introduce career
planning programme for teachers so as to aid
quality service delivery, aids the keeping of
quality  control records of teachers’
performance. The result of the hypothesis
showed that there is no significant difference
in the mean responses of teachers and
principals on the influence of quality
assurance on the management of human
resources. This finding is consistent with
Anyango et al. (2020) found that quality
assurance practices such as on-job training
contribute to the quality assurance of teachers.
Similarly, Abiola (2022) supported the
findings by stating that quality assurance
parameters such as continuous improvement,
maintenance, supervision, inspection and
evaluation are predictors of teachers'
motivation in Kwara State public junior
secondary schools. These findings are
consistent with the understanding that quality
assurance policies are put in place to monitor,
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maintain, and safeguard quality standards in
schools.

Secondly, the findings of the study
revealed that quality assurance would enhance
the provision of quality infrastructural
facilities for conducive learning, enhance
careful utilization of fragile educational
facilities to prevent accidents, quality
assurance helps to maintain minimum standard
for school building and structures, it
necessitates  effective  supervision  and
inspection of school procurements, quality
assurance aids effective maintenance of ICT
facilities for teaching and learning, it imposes
continuous improvement of school physical
resources to meet students’ needs and comfort,
inspection enforcing detection of errors in
school building, to prevent accidents within
the school premise, quality control helps to
prevent accidents especially in the school
laboratories, structured testing of quality
encourages effective maintenance of school
equipment and it helps to guarantee the
reliability of school physical resources. The
result of the hypothesis showed that there is no
significant difference in the mean responses of
teachers and principals on the influence of
quality assurance on the management of
physical resources. This finding is related to
Kadir et al. (2020) who posited that quality
assurance is needed for optimal utilization of
available resources to provide quality
education service. Supporting this finding,
Odigwe and Owan (2022) posited that for
management of physical facilities to be
efficient there is need to prioritize quality
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assurance in the maintenance, provision and
utilization.

Lastly, the study found that quality
assurance aid  assessment  instructional
materials carefully before procurements,
procurement of quality and durable
instructional resources for teaching and
learning, ensuring utilization of multimedia
instructional resources for teaching and
learning, enhance continuous improvement of
resources used in teaching and learning |,
imposes inspection of instructional materials
before and after usage among others are the
influence of quality assurance on the
management of instructional resources in the
study area. The finding is related to the
findings of Ayeni (2012) who observed that
instructional materials without quality control
would contribute to poor teaching and learning
outcomes, including examination malpractice
and low student performance. In support of
this, Praraksa et al., (2015) revealed that
quality assurance is essential for effective
management of instructional resources in
schools by promoting the improvement of
teaching and learning outcomes
Conclusion

Based on the findings of the study, it
was concluded that quality assurance is an
important aspect of educational system to
ensure efficient and quality service delivery.
Quality assurance necessitates continuous
improvement, assessment, evaluation of
educational services to guarantee efficiency.
The influence of quality assurance on
educational resources are far reaching as it
helps to guarantee the recruitment of qualified
teachers using the acceptable standard,
enforces professional development of recruited
teachers, enhance the provision of quality
infrastructural ~ facilities  for  conducive
learning, enhance careful utilization of fragile
educational facilities to prevent accidents, aids
assessment of instructional materials carefully
before procurements amongst others.
Recommendations
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Based on the findings of the study, the
researcher recommended that;

1. Government should ensure that every
secondary  school has  quality
assurance department/committee. This
department would collaborate with the
supervisors to realize quality service
delivery in secondary schools.

2. School administrators should ensure
that school physical resources
procured are of utmost quality. More
importantly, to ensure that the school
physical resource such as school
buildings, seats, laboratories, libraries,
garden and playing field are well
maintained to create a conducive
environment for quality learning.

3. Government should provide teachers
in secondary schools with quality
instructional resources for efficient
instructional delivery. This will help
teachers to prioritize the use of
instructional materials in teaching and
learning.

References

Abiola, Y. (2022). Quality assurance
parameters as predictors of teachers’
motivation in kwara state public junior
secondary schools. American Journal of
Social Sciences and Humanities, 7(1), 1-
10.
https://doi.org/10.55284/ajssh.v7i1.605

Adeomi, A., Adeoye, O., Asekun-Olarinmoye,
E., Abodunrin, O., Olugbenga-Bello, A.,
& Sabageh, A. (2014). Evaluation of the
effectiveness of peer education in
improving hiv knowledge, attitude, and
sexual behaviours among in-school
adolescents in osun state, Nigeria. Aids
Research and Treatment, 2014, 1-10.
https://doi.org/10.1155/2014/131756

Adetoro, R. (2014). Inclusive education in
nigeria—a myth or reality?. Creative
Education, 05(20), 1777-1781.
https://doi.org/10.4236/ce.2014.520198

Page | 129


https://journals.aemapp.org/
https://journals.aemapp.org/
https://doi.org/10.1155/2014/131756

JOURNAL OF ASSOCIATION OF EDUCATIONAL
MANAGEMENT AND POLICY PRACTITIONERS

(JAEMPP)
https://journals.aemapp.org/
Volume 2 Issue 1, 2024

Afriadi, B., Fatkar, B., Mirza, M., Fitri, F.,
Nur, M., Sobirov, B., ... & Oli, M.
(2023). Systematic review of education
quality assurance management in
schools method matching. International
Education Trend Issues, 1(2), 58-66.
https://doi.org/10.56442/ieti.v1i2.146

Agbai, E., Okafor, A., & Egbedoyin, f. (2021).
Comparative study of education funding
in nigeria. JEP.
https://doi.org/10.7176/jep/12-5-01

Anyango, M., Kamaduuka, R., & Kaahwa, G.
(2020). Human resource practices and
quality assurance among teachers in
public secondary schools in the central
region, Uganda. East African Journal of
Interdisciplinary Studies, 2(1), 39-48.
https://doi.org/10.37284/eajis.2.1.175

Ayeni, A. (2012). Improving school and
community partnership for sustainable
quality assurance in secondary schools
in Nigeria. [International Journal of
Research Studies in Education, 1(2).
https://doi.org/10.5861/ijrse.2012. 12.49

Ayeni, AJ. & Adelabu, M.A. (2012).
Improving learning infrastructure and
environment for sustainable quality
assurance practice in secondary schools
in Ondo State, South-West, Nigeria.
International Journal of Research
Studies in Education, 1(1), 61-68.

Ebekozien, A. & Aigbavboa, C. (2022).
Evaluation of built environment
programmes accreditation in the 21st
century education system in Nigeria:
stakeholders' perspective. International
Journal of Building Pathology and

Adaptation, 41(6), 102-118.
https://doi.org/10.1108/ijbpa-02-2022-
0027

Idowu, B. (2018). Postgraduate radiology
education in Nigeria: looking backward
and forward. South African Journal of
Radiology, 22(1).
https://doi.org/10.4102/sajr.v22i1.1362

Ile, K.C.G. (2019). Effects of lack of
plant maintenance on administrative
duties. In  N.P. Ololube (Ed).
Encyclopedia of Institutional

Journal of Association of Educational Management and Policy Practitioners (JAEMPP)

https://journals.aemapp.org

Leadership,  Policy and
Management: A Handbook of Research
in Honour of Professor Ozo-Mekuri
Ndimele Volume III. Port Harcourt:
Pearl Publishers.

Kadir, A., Tijani, A., & Mafara, R. (2020).
Managing quality assurance process for
the attainment of educational objectives
in secondary schools in Nigeria.
Proceedings on Engineering Sciences,
2(1), 21-30.
https://doi.org/10.24874/pes02.01.003

Keffane, S., Bachioua, H. & Zerzour, A
(2021). Human Resource Management
and Quality Assurance System toachieve
Competitive Advantage. Journal of
Business Administration Research, 4(1),
54-59

Madu, O.M. & Adebiyi, O. (2021). Quality
assurance in the provision of school
facilities for effective management of
secondary education in Imo State.
International Journal of Educational
Research and Policy Making 4,(1), 570-
579.

Medard, G. & Mwila, P. (2022). School
quality  assurance  guidelines: its
implementation and challenges in public
secondary schools in  Temeke
municipality, Tanzania. [International
Journal of Research and Innovation in
Social ~ Science, 06(10), 124-133.
https://doi.org/10.47772/ijriss.2022.6100
9

Ngemoyo, M. & Mwila, P. (2022). School
quality assurance guidelines: status of
implementation in private secondary
schools in sumbawanga municipality,
Tanzania. Asian Journal of Education
and Social Studies, 31-46.
https://doi.org/10.9734/ajess/2022/v34i2
726

Odigwe, F. & Owan,, N. (2022). Principals’
management of financial and non-
financial resources as correlates of
institutional goal fulfilment in secondary
schools in Calabar Metropolis. Global
Journal of Educational Research, 21(2),

Page | 130


https://journals.aemapp.org/
https://journals.aemapp.org/

JOURNAL OF ASSOCIATION OF EDUCATIONAL
MANAGEMENT AND POLICY PRACTITIONERS

(JAEMPP)
https://journals.aemapp.org/
Volume 2 Issue 1, 2024

123-134.
https://doi.org/10.4314/gjedr.v21i2.5

Ofor-Douglas, S. (2022). Physical Resource
Management and Maintenance Culture
in Nigerian Universities. East African
Journal of Interdisciplinary Studies,
5(1), 40-49.
https://doi.org/10.37284/eajis.5.1.566

Okoro, C.O. & Aguguam, C.N. (2017).
Strategies for transformation of higher
education towards enhanced
productivity in Nigeria: The role of
quality assurance. European Scientific
Journal, 13(10), 137-148.

Oloyede, A., Ajimotokan, H., & Faruk, N.
(2018). Embracing the future of
engineering education in Nigeria:
teaching and learning challenges.
Nigerian Journal of Technology, 36(4),
991. https://doi.org/10.4314/njt.v36i4.1

Praraksa, P., Sroinam, S., Inthusamith, M., &
Pawarinyanon, M. (2015). A model of
factors influencing internal quality
assurance operational effectiveness of

Journal of Association of Educational Management and Policy Practitioners (JAEMPP)

https://journals.aemapp.org

the small sized primary schools in
northeast Thailand. Procedia - Social
and Behavioral Sciences, 197, 1586-
1590.
https://doi.org/10.1016/j.sbspro.2015.07.
115

Seftiani, R., Hakim, S., Rikjan, R., & Syarifah,
M. (2019). The implementation of
internal quality assurance system at
Islamic ~ school.  Retrieved  from
https://doi.org/10.2991/icream-
18.2019.52

Usman, Y.D. (2016). Educational resources:
An integral component for effective
school administration in  Nigeria.
Research on Humanities and Social
Sciences, 6(13), 59-68.

Yusuf, H. (2022). Teachers evaluation of

concurrent and consecutive teacher education

models in south-west, Nigeria. Indonesian

Journal on Learning and Advanced Education

(ljolae), 4(2), 107-117.

https://doi.org/10.23917/ijolae.v4i2.17599

Page | 131


https://journals.aemapp.org/
https://journals.aemapp.org/

